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Lackawaxen Telecommunications Services, Inc.
570-685-7111 104 Hotel Road P.O.Box 8 Rowland, PA 18457 www. Itis.net
We have been serving the communications needs of Pike and Wayne Counties for over 100 years.

Service Date of Application

Wi-Fi Network Installation

Last Name First Name Middle Name

Address City State Zip Code
Telephone Numbers (where you can be reached) LTS Account Number
Scope of Work

Lackawaxen will install and configure a wi-fi wireless network at the customer location. This service includes a wireless
router, unless the customer provides their own equipment, configuration of the router, and configuration of up to three wi-fi
equipped computers to have access to the wireless network. This service does not include the installation of wi-fi equipment in
customer computers, configuration of other networked devices such as printers or scanners, nor does it include subsequent
configuration of additional or replacement computers at a later time.

Requirements

This service is only provided in conjunction with Lackawaxen’s DSL Broadband Internet Access Service. The customer is
responsible for providing wireless access equipment in each of the computers that will be installed on the network. Each
computer that is to have access to the network must meet or exceed the minimum requirements necessary to work with
Lackawaxen’s broadband Internet service. Wi-Fi signal coverage is subject to a number of factors including, but not limited
to, location of the wireless router, physical distance between the router and the wireless workstation, type of building
construction, interference from other wireless technologies, atmospheric conditions, and other uncontrollable factors.
Lackawaxen Telecommunications is not responsible for the service coverage of the Wi-Fi signal.

Charges

The following charge applies to the Wi-Fi Installation Service. This is a one-time installation charge that will appear on your
next monthly telephone bill. There is no monthly recurring charge associated with the Wi-Fi Installation Service.

Wireless Router and Local Wi-Fi Setup (requires 12 month service contract) $120.00 []

Local Wi-Fi Setup using customer provided wireless router equipment $ 65.00 ]

Applicant’s Signature

I understand that the charges for the Wi-Fi Installation service will be added to my telephone bill and | agree to keep my
telephone bill current.

Signature of Person Responsible for Telephone Bill Date




Submitting Your Application

The completed application may be submitted using U.S. mail, fax, or e-mail.

Completed applications should be e-mailed to: customerservice@Itis.net

or faxed to: 570-685-0039

or sent via mail to:

Lackawaxen Telecommunications Services, Inc.
104 Hotel Road P.O. Box 8
Rowland, PA 18457

Other information regarding Lackawaxen Telecommunications Services, Inc. may be found at: www.ltis.net




